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Website goals

Educate and inform: Help audience better understand a particular 

issue/topic. 

Create individual connections: Motivate the audience to care more about 

a particular issue/topic.

Push to action: Encourage the audience to do something or change a 

particular behavior.



Website audiences

Interested public

Those who have identified 

reasons that the 

Chesapeake Bay is 

important to them as an 

individual. Members of the 

interested public 

recognize a connection 

between the values of the 

Bay and their own 

personal interests.

Educators

Students (grades K 

through undergraduate) 

are an important subset of 

the interested public. This 

group is particularly active 

in its pursuit of Bay-

related information and 

may be more 

technologically savvy.

Internal/Partners

Partner organizations 

and employees of the 

Bay Program who need 

information about our 

work, meetings, and 

project progress.



“Your website is the center of your 
digital ecosystem, like a brick and 
mortar location, the experience 
matters once a customer enters, just as 
much as the perception they have of 
you before they walk through the 
door.”

- Leland Dieno



3,165,068
2019 page views



2,962,025
2020 page views



Percentage of views

➔ 23% on the Field Guide

➔ 12.4% on Discover the Chesapeake

➔ 12.3% on the Learn the issues

➔ 12% on the Blog

➔ 2% on State of the Chesapeake
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Discover the Chesapeake

➔ 64.72% on the Field Guide

➔ 8.13% on Ecosystem

➔ 4.24% on History

➔ 3.57% on Bay 101

➔ 3.36% on Watershed

➔ 3.26% on Facts and Figures
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Top 
performing 
pages



Field Guide
23%
2019
Black rat snake: 35,213

2020
Eastern garter snake: 55,975
Black rat snake: 45,501
Northern snakehead: 18,917



Discover the 
Chesapeake
13%
2019
Watershed: 55,706

2020
Watershed: 34,059



Learn the Issues
12%
2019: 
Blue crabs: 32, 673

2020: 
Blue crabs: 28,539; 
Invasive species: 24,047; 
Oysters: 22,400; 
Air pollution: 19,208; 
Stormwater runoff: 14,570



Blog
12%
2019: 
Are there sharks in the Chesapeake Bay?: 23,740

2020: 
Are there sharks in the Chesapeake Bay? 14,599
10 invasive species of the Chesapeake Bay? 9,838
Owl myths to keep you up at night 9,687
Is the Chesapeake Bay fresh or salty? 7,700
Why is the Chesapeake Bay so important 5,267



State of the Bay
2%
2019: 
Pollution: 14,148

2020: 
Pollution: 10,532
Blue crabs: 6,436
Dead zone: 6,057
Bald eagles: 5,383
Litter: 3,735



BLOG 
2020 Articles



In 2020, we 
published 139 

blogs

● 29 news posts

● 28 feature stories

● 36 photos of the week

● 11 list posts

● 12 creature features

● 8 photo essay

● 8 restoration spotlight

● 7 From the Field



Most 
viewed

In a two-week span

1. Three Chesapeake beaches reflect the history of desegregation 

in the United States (1,430)

2. Fireflies shed light on the benefits of a natural yard (1,311)

3. Are there dolphins in the Chesapeake Bay? (1,288)

4. Eight springtime wildflowers you can eat (1,176)

5. A fresh perspective on revitalizing Maryland’s Eastern Shore 

(1,161)

6. With fewer dams, a river near Baltimore flows more freely (1,137)

7. Centuries-old Susquehanna petroglyphs give history a personal 

touch (1,122)

8. Why is the Chesapeake Bay so important? (1,115)

9. Eight ways to explore the Chesapeake Bay from home (1,031)

10. Harbor seals are becoming a regular highlight of winter in the 

Chesapeake Bay (2,582)

😄



Least 
viewed

In a two-week span

1. Bringing new hunters to the field (88)

2. New statues let history stand tall (109)

3. How local governments find a voice in Bay restoration (113)

4. Tropical Storm Isaias reminds us what’s at stake (130)

5. Sites for outdoor activities more important than ever (131)

6. Taking the wide view shows we’re all connected (132)

7. A Maryland farm turned writer’s muse (137)

8. Decking the halls of history (139)

9. Remembering that ‘all life is interrelated’ (149)

10. Chair, second time running! (147)

😭



Most 
viewed

Throughout 2020

1. Are there dolphins in the Chesapeake Bay? (2,945)

2. Three Chesapeake beaches reflect the history of desegregation 

in the United States (1,984)

3. Chesapeake Bay blue crab population remains healthy and 

sustainable, despite population decline (1,882)

4. Eight springtime wildflowers you can eat (1,479)

5. Eight ways to explore the Chesapeake Bay from home  (1,426)

6. With fewer dams, a river near Baltimore flows more freely (1,386)

7. Five species that provide a vital link in the Chesapeake Bay food 

web (1,369)

8. Moths pick up the night shift (1,214)

9. Ten Chesapeake species with unique nicknames (1,169)

10. A ferocious predator in a small package (1,166)

😄



Average page views: Topic
Wildlife: 587

History: 501

Chesapeake Health: 427

People/Group: 405

Place/Public Access: 360

Climate science: 356 

Conservation: 332

Bay Program update: 268
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Average page views:  Content

List: 530

Restoration spotlight: 528

Creature Feature: 492

Photo of the Week: 476

Photo Essay: 385

Feature: 392

News: 300
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Average time on page:  Content

News: 3:24

Photo Essay: 3:41

Feature: 3:46

Creature Feature: 2:45

Photo of the Week: 3:21

List: 3:14

Restoration spotlight: 3:68
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January 1 December 31 % Increase

Facebook 8933 10,909 22%

Twitter 12,248 13,098 7%

Instagram 6055 8295 37%



Thank you!
Jake Solyst | jsolyst@chesapeakebay.net


