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“We commit to exploring using social 
science to better understand and 
measure how human behavior can 
drive natural resource use, management 
and decision-making.”

2014 Watershed Agreement



Social Science 
Accomplishments



Stewardship Behavior 
Change Assessment 



Stewardship Behavior Change Assessment Survey

Survey of 5,200 residents on 

19 Stewardship Behaviors
• Pet waste 

• Leaves/Lawn clippings

• Litter

• Fats, grease/Medicines down the drain

• Fertilizer use/keep off hard surfaces

• Pesticide/Herbicide use

• Conservation landscaping

• Rain garden installation

• Septic system

• Tree planting

• Downspout redirect 

• Rain barrel/Connected

• Water conservation



Community Based Social Marketing Steps:

1. Select Behavior (Impact x Opportunity x Likelihood)

2. Identify Barriers and Benefits

3. Develop Strategy

4. Pilot Test

5. Implement Broadly and Evaluate

McKenzie-Mohr, D. (1999, 2011)

Stewardship Behavior Change Assessment Survey





Partnership Training



SAV GIT Funded Project



Living Shorelines GIT Funded Project





UMCES 
Report Card -

Watershed 
Health 





Social Science 
Next Steps



Social Science Strategy Themes

1. Model social science within the partnership 
(training, increased social science participation, outcome 
evaluation)

2. Function as a catalyst for social science frameworks
(theories can explain behavior and suggest strategies)

3. Building capacity for social science integration 
(technical assistance)



Thank you!

Handen.Amy@epa.gov


