






Any branch of academic study or 
science that deals with human 
behavior in its social and cultural 
aspects.

Social Science
Umbrella

Sociology Behavior Change

Psychology

Classic Social Sciences

CommunicationsAnthropology

Policy Studies

What is Social 
Science? 

Applied Social Sciences
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Bennett et al. (2017)



Examples In Practice

Models

Schein, E. H. (1996)

Methodologies 

Approaches

https://www.chesapeakebehaviorchange.org/

Frameworks

Source: IAP2 Source: Montgomery County Climate Action Plan

Reports

https://www.chesapeakebehaviorchange.org/
https://www.iap2.org/page/pillars
https://www.montgomerycountymd.gov/green/Resources/Files/climate/draft-climate-action-plan.pdf
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Take Home Message

Social Science
• Comes in many forms. 
• Done in many ways. 

Think Grocery Stores
• Lots of different types of food. 
• Lots of different recipes & ways to cook that food.

Why 
• Validated Approaches & Trustworthy Methods
• Peer Reviewed
• Reduce Bias 



Why use Social Science? 



/

More Effective & More Efficient
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Planning Justification Execution

Flexibility Evaluation Scalable

Why should local governments use social science?



/

What I’ve 
Found 
Helpful 
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Putting words to concepts.

More confident decision-making. 

Pitching new projects to leadership. 

Knowing what metrics to track. 

Seeing the bigger picture. 

Professional improvement.
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What is social 
science?

Why governments 
use social science?

Employee Benefits

The Study of 
People & Society

In Practice: 
• Tools 
• Approaches 
• Frameworks
• Reports 
• Processes 

To provide more 
effective and efficient 

public services.

In Practice: 
• Better Planning
• Greater Justification
• Smoother Execution
• Faster Pivots
• Improved Evaluation
• Easier to Repeat

More meaningful, 
successful, and 
impactful work.

In Practice: 
• Better Comms 
• Controls Bias
• Increase Confidence
• Easier Decisions 
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What’s Missing?
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Social Scientist

• Performs research
• Creates models
• Publishes reports
• Explores the reasons why 

people feel the way they 
do.

Social Science Translator

• Translates theory to 
practice.

• Guides practitioners.
• Create surveys and helps 

design programs.
• Sets up success and 

evaluation metrics. 

Practitioner

• Applies social 
principles to 
programs.

• Using on-the-ground 
experience for what 
works. 

• Measures success



Integrated Framework -- Social Science 

• Use Lens Approach.

Master Plan 

• Metric Tracking
• Use Theme Index Strategic Plan

• Full Alignment 
• Clearly Defined Line ItemsBudget

• Job Descriptions
• Employee WorkplansHuman Capital

• RFP Language 
• Firm ResponsibilitiesProcurement

• Trainings 
• Incentives People
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